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OVERAL GOALS

NAME AGE

STATUS

QUOTE

TASKS & RESPONSIBILITIES

FEELINGS & ATTITUDES INFLUENCES

PAIN POINTS & FRUSTRATIONS

JOB

DISCRIPTIVE LABEL

ENVIRONMENT

ABOUT

AFFLUENCES & SKILLS
pick 5 differentiating attributes or skills

plot the users level


	OveralGoals: Describe the the users ultimate goals that needs to be achieved. Try to avoid describing tasks in thispart.
	TasksAndResponsibilities: List the tasks and responsibilities that need to bedone in order to reach their goals.
	PainPointsAndFrustrations: List the pain points and frustrations that areexperienced by the user and that he or she wantsto overcome.
	Environment: Describe the environment in which the user needsto accomplish his or her goals.
	FeelingsAndAttitudes: List the relevent emotions, opinions and wishesthat are relevent either to the current situation or the aspired one.
	Influences: List the people, things, sources or places thatinfluence how the use behaves and thinks.
	attribute-one-bad: attribute 1 - bad
	attribute-one-good: good
	attribute-two-bad: attribute 2 - bad
	attribute-three-bad: attribute 3 - bad
	attribute-four-bad: attribute 4 - bad
	attribute-five-bad: attribute 5 - bad
	attribute-two-good: good
	attribute-three-good: good
	attribute-four-good: good
	attribute-five-good: good
	Age: 
	Name: 
	JobCompany: 
	Status: 
	About: 
	Quote: 


