
Mendix Cloud

For customers who would rather focus on innovating and competing 
with apps than worrying about technical details, there is a perfect 
choice: Mendix Cloud. 

While Mendix supports multiple deployment scenarios, including 
on-premise, Mendix Cloud offers significant advantages in terms of 
ease of use, economies of scale and speed of innovation. 

Mendix Cloud is the complete infrastructure provided by Mendix to run the Mendix App Platform and the applications 
built on the platform. The configuration is standardized, optimized and fully automated. We use multiple datacenters 
across the world, which meet the highest security standards. Mendix has achieved ISAE 3402 assertion and provides 
SLA’s with an uptime guarantee of up to 99.95%.

Get the most out of Mendix with Mendix Cloud

Our relentless pursuit to optimize the application deployment and management 
experience while meeting the highest security standards through Mendix Cloud 
offers customers significant advantages.

Ease of use
Leverage self-service capabilities that are designed with simplicity 
in mind, putting app deployment and management capabilities just 
one click away.  

Economies of scale
Benefit from economies of scale as we relentlessly drive 
standardization and optimization of the platform services and 
underlying infrastructure for hundreds of enterprise customers.

Speed of innovation
Let us operate the platform 24/7 so you can focus on your business. 
Don’t worry about anything else other than using Mendix to 
innovate and compete with apps.

Highest level of security
Trust critical patches and compliance with security standards to 
us. With hundreds of enterprise customers running mission-critical 
applications on Mendix Cloud, we’re dedicated to maintaining the 
highest level of security. 

Key Benefits



Mendix is the app platform as a service company for the enterprise. We enable companies to build, integrate and 
deploy web and mobile applications faster and with better results, effectively driving ROI in days, not months. For 
more information, visit www.mendix.com.
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In the addition to the standard Mendix Cloud services, Mendix offers optional 
services to meet specific customer requirements. Examples are:

• Low-level configuration of applications 
• Data replication with flexible data recovery points
• Fall back environment
• Certificate-based authentication – Mendix side

Additional Services

Application Management
Manage your applications and application 
environments in one centralized place.

Scalability
Easily scale the deployment of your 
applications in the Mendix Cloud as your 
users and usage grows.

Mendix Cloud Features

Integration
Leverage the platform’s openness through 
web services and web sockets for high-
volume and high-performance integrations. 
Run 3rd party Java libraries as part of your 
application. 

Instant Deployment
Deploy your apps with one click to Test, 
Acceptance or Production environments. 
The application resources are automatically 
provisioned.

Backup
Backups are automatically created daily and 
stored at different locations. Easily download 
your backups to access your data.

Monitoring & Alerting
Gain insight into application performance 
with powerful dashboards, including trend 
analysis, alerting, logging and even real-time 
views of running application processes.

Custom URLs
Access your apps via every device through 
custom URLs. It’s even possible to use your 
own domain name. 

Security
Ensure the utmost security of your 
applications with strong (certificate based) 
authentication and Single Sign On support, 
role-based access, secure connections, IP 
filtering and contained environments.


